WHOOPMALINA O ®OPME U CMTOCOBAX HAMPABJIEHUSA OBPALLEHWA (XANOB)
B OPI'AHbI TOCYOAPCTBEHHOU BNACTU U OPTAHU3ALIUA

lpaxgaHe umetoT npaBo obpatutbcs B AO  «[lenoBoit LEHTP HEeMpoXvpyprm» FIMYHO WM Yepes CBOEero
npeacTaBUTENS NOCPEACTBOM HanpasneHns obpallenus (xanobbl):

- Ha NoYTOBbLIN agpec: r. Mocksa, yn. 4-9 TBepckas-AmMckas, 4. 16, kopn. 3;

- Ha agpec dNeKTPOHHOM NoYThbl mail@gamma-moskva.ru nubo

- nepeaatb HeNnocpeacTBEHHO B MeAMLMHCKUIA ocpue no agpecy: r. Mocksa, yn. ®ageesa, 4. 5, CTp. 1, 2 atax (pexum
pabotbl: nH.-4T.: 9:00-18:00 u., n1.: 9:00-17:00 ., BbIXOAHbIE AHW: Cy660TA, BOCKPECEHBE W NPA3AHNYHbIE AHM, TENEOH:
+7(495) 150-27-27).

ObpalyeHue (xanoba) JOMmKHO BbITb COCTaBEHO Mo ¢opMe MnM B CBOBOAHON (HOPME C yKasaHWeM CredyroLmx
PEKBU3NTOB:

- (hamunus, UMs 1 0TYECTBO (NOCMeHee NpU Hanu4uum) 1 agpec (MoYTOBbIN UK aAPEC SMEKTPOHHOM NOYTbI);

- KOHTaKTHbI TenedoH (ans obpaTHON CBSA3N);

- CyTb 0BpaLueHns (xanobbl);

- Aata obpalLeHus 1 NnYHas NoAnUCh (eChn 3asiBRNEHUE NPpeJoCTaBnsaeTcs B ByMaxHOM BUae).

B cnyyae HeobxoaMMoCT B NOATBEPXAEHWE CBOMX [JOBOAOB rpaxdaHuH npunaraeT K obpaileHuto (xanobe)
[OKYMEHTbI 1 MaTepuansl Ibo ux konuu.

Ha obpalyeHue (xanoby), nOCTynuBLLIEE C HEMOMHOM MMM HETOYHOW WH(opMaLmel 0b oTnpasuTene, 6e3 ykazaHus
(hamunnn, MeHM 1 oT4ecTBa (NocneaHee Npu Hamu4ynm), NONHOro 0BpaTHOroO NOYTOBOIO aApeca UNW agpeca ANEKTPOHHON
noYThl, MO KOTOPOMY AOMmKeH BbiTb HanpasneH oteeT, AO [1enoBoi LIEHTP HEMpOXMpypruny He ByaeT MMETb BO3MOXHOCTY
HanpaBMTb OTBET MO CYLUECTBY NOCTaBIEHHbIX BOMPOCOB.

Mpwv npeabsaBneHun TpeboBaHuiA, B TOM Yucre Npu 06HApYKEHUW HeJOCTATKOB OKasaHHON MeauuuHekomn yenyr, AO
«[lenoBoit LEHTp HeMpoxupyprm» paccmaTpuBaeT U yOOBNETBOPSET 3asBfieHHble TpebGoBaHWS (HanpaBnseT OTKas B
YOOBMETBOPEHUN 3asBMEHHbIX TpeOOBaHWMI) B CPOKM, YCTAHOBMEHHbIE ANs YAOBNETBOPEHUs TpebosaHuii notpebutens
3akoHom PO ot 07.02.1992 Ne 2300-1 «O 3awwTe npas notpebuteneny.

C vHdhopmaumeii o popme 1 cnocobax HanpasneHns obpalleHni (kanob) B opraHbl roCyAapCTBEHHON BNacTy
MOXHO 03HaKOMMUTLCA Ha caTe UM No TenedoHy ropsyen NMHUKA opraHa rocyaapCTBEHHOW BNAcTy, BKIOYasn:

1. MuHucTepcTBO 3apaBooxpaHeHus Poccuinckon ®eaepauumn (Muusgpas Poccum)

Canr https://minzdrav.gov.ru «[opsaok npuema u paccMoTpenus obpatleHniny B pasaene «OBLIeCTBEHHAs NPUeMHasy»
TenedoH cnpaBoyHoON cryxObl: (495) 628-44-53, (495) 627-29-44, appec aneKTPOHHOM NoyThl info@minzdrav.gov.ru
Anpec npuema koppecnongeHuuu: 1. Mocksa, yn. HernuuHas, 4.25, 3-i1 nogbesd, «Keneauumsy»

2. ®epepanbHas cnyx06a no Haa3opy B cepe 3apaBooxpaHeHus (PocappaBHaa3op)

Canr https://roszdravnadzor.gov.ru/feedbackbutton «IMopsigok obpaLyeHms rpaxaaH»

TenedooH ropsven nunumm +7 (800)550-99-03 (PocaapasHagasop), +7 (916) 256-76-76 (TepputopuanbHoe ynpasneHue
PocagpaBHagsopa mo r. Mockee m MockoBckon obnactu). Agpec 3mneKTpoHHOWM nouThl: info@roszdravnadzor.gov.ru
(Poc3ppasHaasop), office@reg77.roszdravnadzor.ru (TepputopuansHoe ynpasneHue PocapasHagaopa no r. Mockee w
MockoBckon obnacTu). Agpec 4nis nncbMeHHbIx obpalleHni rpaxgaH: 109102, Mocksa, CnaBsiHckas nnowagp, 4. 4, ¢Tp.
1 (PocsgpasHagasop), 109316, r. Mocksa, Bonrorpagckuit np-kt, fom 27 (TepputopuarnsHoe ynpaeneHue PocagpaBHaasopa
no r. Mockse 1 MockoBckoi obnactm).

3. ®epepanbHaa cnyx6a no Haasopy B cdepe 3awuThbl npaB notpebutenen WM OGnarononyyus yvenoseka
(PocnotpebHap3op)

Canr https://rospotrebnadzor.ru/ pasgen «ObpatieHue rpaxaan» (PocnotpebHaasop); https://77.rospotrebnadzor.ru pa3gen
«ObLwecTeeHHas npuemHas» (Ynpasnenue PocnotpebHagaopa no r. Mockse).

TenedoH €OMHOTO  KOHCYMbTaUMOHHOMO  LeHTpa: +7(800)555-49-43  (PocnoTtpebHaasop); TenedoH ropsuen
NIMHUKM (KPYrnocyTouHO): +7 (495) 539-36-96 (Ynpaenenue PocnoTpebHagsopa no r. Mockee).

Anpec: 127994, r. Mocksa, Bagkosckuit nepeynok, 4. 18, ctp. 5 n 7 ((PocnotpebHaasop); 129626, r. Mocksa, padckuit
nepeynok, a. 4, kopn. 2, 3, 4 (Ynpasnexue PocnotpebHazsopa no r. Mockse).

4. [lenapTameHT 3apaBoOXpaHeHmns ropoaa MockBbl

Canrt https://mosgorzdrav.ru/ «[pasuna npuema obpalleHnity B pasgene «Bonpockl u obpalleHus»
TenedoH: +7 (495) 777-77-T7; agpec 3NeKTPOHHON NoYTbI: zdrav@mos.ru

Anpec ans nucbMeHHbIx obpallenuit rpaxaan: 127006, r. Mocksa, OpyxelHbin nep., 4. 43.
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